@ REPUTE 3 FAQ

HOW TO OBTAIN A TEMPORARY LICENCE FOR REPUTE 3

1. Download and install the latest release of Repute 3, as explained here:

How to install and register a Repute 3 Site Licence.pdf

2. When you first run Repute, if it has not previously been registered on your computer, the
program will display its Licence Registration box. If this box does not appear, click on
Licence > Licence Registration to display it.

3. In the Licence Registration box, tick the Use MAC Address box. The PIN box will display
the MAC address of your computer in hexadecimal format (e.g. 00-50-56-C0-00-08).

4. Untick the Use MAC Address box, select the entire contents of the PIN box, and press
CTRL+C to copy that address to Windows’ clipboard.

5. Send an email to support@geocentrix.co.uk with the subject line “Request for temporary
Repute licence” and include in the body of that email your name and MAC address.

6. Close Repute and wait for us to send you a temporary licence.

When we reply ...

7. Save the licence (.LIC) file including in our email to a temporary folder on your computer.

Open Repute and click on Licence > Licence Registration.

9. In the Licence Registration box, click on the Import ... button and then navigate to the
folder used in Step 7 above. Select the licence file that you saved in that folder and click
Open.

10. Note the Expiry Date given in the Licence Registration box.

11. Click OK to close the Licence Registration box.

12. You should now be able to run Repute until the expiry date has been reached.

*®

For further help, please contact Geocentrix Support quoting your company name and licence no.
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